
 

If you have a complaint and wish to contact  
a consultant, please call any one of the 
following people: 

 
Jennifer Bawden (DLM) Erie Presbytery 
  905-973-2796 
  jenniferatwork2002.hotmail.com 
    
Dyane Matthews (L) Niagara Presbytery 
  519-563-3035 
   dyanem@bell.net 
 
Roy Holton (OM) Waterloo Presbytery 
  519-650-8171 
 
Marilyn Burnard (DM) Waterloo Presbytery 
 519-662-3458 
    maburnard@gmail.com 
 
Marcie Gibson (DM) Waterloo Presbytery 
 226-343-7799 
        marcie@arkellunitedchurch.ca  
 
HAMILTON CONFERENCE OFFICE 
 Diane Blanchard, 
 Conference Personnel Minister  
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    To whom does the policy apply? 
              

 
This policy applies to ministry personnel, 
employees, members, adherents,  
volunteers, and any other person carrying 
out a responsibility of activity on behalf of 
the United Church, including camps and 
other bodies that have a direct affiliation 
with The United Church of Canada. 
 
This policy is not intended to be used for 
complaints that may be brought between 
members or adherents in a congregation. 
 

 
 

      Who can make a complaint? 
                        

 
Any member, adherent, or employee of 
The United Church, its congregations, 
Presbyteries, Conferences, and related 
Agencies (camps, care facilities), or any 
person who is ministry personnel. 
 
Any person who is not a member or an  
adherent, who has sought out the 
professional or pastoral services of 
employees or ministry personnel of the 
United Church for purposes of pastoral 
care, counselling, marriage workshops, 
daycare, etc. 

 

Did you know 
The United Church 

of  Canada has a  
zero tolerance of sexual 
harassment and abuse? 

 
The United Church of Canada 

L’Église Unie du Canada 



 

What is the process? 
                

  A complaint can be made by 
 a person who has been sexually abused 

by a person in a position of trust 
 someone who has first-hand knowledge 

of sexual abuse by a person in a position 
of trust 

 in the case of a minor, a parent or  
    guardian may initiate a complaint 
 
  Anonymous complaints will not be  
  acted upon under this policy. 
 
  The process is as follows: 

 The complainant contacts a designated 
consultant and informs the consultant of 
the allegation. 

 The consultant reviews the policy with 
the complainant and determines if the 
policy applies. 

 The complainant puts the complaint in 
writing, or the consultant’s notes will 
serve as the written record. 

 The Conference personnel minister is       
notified of the complaint and the process 
moves forward as in the flowchart. 

 All records and related material of          
complaints are kept confidential. 

 
To contact a consultant, please contact 
your  Personnel Minister, Diane Blanchard 
at  dblanchard@hamconf.org, or select a  

consultant from the list on the reverse. 
 

 

What is sexual abuse? 
              

According to the policy, sexual abuse 
includes 

 sexual harassment 
 pastoral sexual misconduct 
 sexual assault 
 child (sexual) abuse 

 
For clarification on any of these points, 
Please refer to the Sexual Abuse Preven-
tion and Response Policy and Procedures  
document of  The United Church of  
Canada (online at www.united-church.ca) 

 

What is the Sexual Abuse 
Policy of the United Church? 

                

The United Church will not tolerate, and 
will seek to eradicate, any behaviour by 
its members, lay and Order of Ministry,  
adherents, volunteers, or employees that 
constitutes sexual abuse or child abuse. 
 
The United Church is committed to  
providing a safe environment for worship, 
work, and study in all pastoral charges, 
congregations, institutions, agencies,  
organizations, or other bodies that oper-
ate under its name. 
 
Complaints of sexual abuse will be taken 
seriously and will be dealt with in a spirit 
of compassion and justice. 

 


