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The United Church of Canada

DEVELOPING YOUR OWN POLICY STATEMENT:
ACCESSIBILITY STANDARDS FOR CUSTOMER SERVICE

A document created for United Church congregations within Hamilton Conference,
October 2010

Hamilton Conference is offering two IDENTICAL workshops for any
Presbytery team or congregational representatives who want to
have some guidance relating to the development of this policy
statement.

Saturday, April 30 OR Friday, May 13th

10AM TO 1PM
AT THE HAMILTON CONFERENCE OFFICE
1552 Hwy. #6 North (See map on reverse.)

$5 cost per person toward the cost of lunch, payable at the door.
A light lunch will be provided at 1pm — take it “to go” or stay and eat
together.

Registration is required: Each event will be limited to 50
people.

TO REGISTER contact Elenore Le Grand: elegrand@hamconf.org or by telephone:
905-659-3343 Ext. 224. In your message, please indicate the date for which
you are registering, your pastoral charge, and the name(s) of the individual(s)
you wish to register and an email address for contact.



